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Our Products are made with the use of minimal processing of ingredients, are as natural as possible with the minimal use of 

preservatives etc (only as required for the specific product to comply with legislation).  

Office Move 

The Workshop closure at the end of August saw    

sterling effort made to ensure that the planned move 

of the óofficeô to the Cabin was completed in time for 

Linda and the Workshop team to resume  production 

on 5th September.  

Releasing much-needed space has allowed the           

re-arrangement of the Workshop to improve          

production operations with equipment moves and 

plans for a dedicated product development and herb 

extraction area completed.  

We are now managing to locate files re-organised as 

part of the process ð this did cause a few moments of  

puzzlement in the first few days after the move! 

Apologies if this affected you! 

Christmas Gift Bags 

Please see our retail website www.bodyandface.co.uk/shop 

for details of our range of 7 different Christmas Gift Bags 

ranging in price from £9.00  to £17.50 and based on the 

Body & Face Place Aromatherapy and Naroma ranges. 

Sorry that Father Christmas and Snowman are not for 

sale! A copy of our flyer is included with the Newsletter. 

ISO 9001:2008ðCertification  

As our consultant advised, we have óbitten the bulletô. 

Over the summer quotations were sought from three 

companies able to undertake the certification          

assessment required to achieve IS0 9001:2008 in our 

particular product niche. Contracts  have now been 

exchanged with the selected company. 

The three-stage process over three years involves a  

pre-audit of our documentation to identify any gaps or 

system weaknesses; Stage 2 is the formal,  in-depth 

but practical assessment of quality systems             

implementation ensuring conformity with the Standard 

and our own internal performance objectives; Stage 3 

is ongoing surveillance to ensure compliance with the 

Standard is maintained ðnormally a review every 

nine months. 

Stacey packing Room Fragrances 
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Christmas / New Year Closure 

The Workshop will close from     

Thursday 22nd December 2011 and will 

re-open on Wednesday 4th January 

2012. The office will remain open on 

22nd and 23rd December. 

All good wishes for the Festive 

period and for a happy and     

prosperous  2012. 

Papaya Tree in the Tropical Biome at the Eden Project 

Bill cooling down after the heat of the Tropical Biome 

A visit to Cornwall must involve a visit to the Eden     

Project and it was a case of spot the ingredient source. 

The tall tree in the picture to the left is Carica papaya �²  

unripened fruits are a source of a milky sap that is dried to 

provide the enzyme Papain used for its exfoliating and 

anti-bacterial properties in products such as cleansers and 

creams.  A common name for the tree is the Paw Paw  -  

you may remember óThe bare necessitiesô  sung by Baloo  

in óThe Jungle Bookô! 

No need to guess how hot it was in the Tropical Biome! 

Entrepreneurial Skills 

In the run-up to Christmas we have been assisting sixth-year 

pupils from the local school, Mearns Academy, with their 

Young Enterprise Project. This involved developing three 

ranges of products - Ladies, Menôs and Travel/Unisex - for 

their fledgling companyðThistle Aromatics.  

Interesting to hear their views on products and this also gave 

us the chance to revisit a variety of potential fragrances. 


